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Abstract:      

         Organizational culture is a characteristic of an organization 
related to nurses' good and bad performances. The lousy performance of 
nurses will impact the services provided. This research aims to determine 
the perception of head nurses about organizational culture in the 
inpatient room at Banda Aceh Hospital. The research design used in this 
research was descriptive quantitative with a cross-sectional study 
approach. It was conducted in Banda Aceh Hospital. The sample in this 
research was 60 respondents using the total sampling technique. The data 
was collected by distributing questionnaires to the head of the inpatient 
room. The analysis used in this study was univariate. The results showed 
that the nurses' perceptions of the organizational culture in the Banda 
Aceh hospital inpatient room were in a good category, i.e., 37 respondents 
(61.7%). In the involvement sub variable, 41 respondents (61.7%) 
indicated good involvement, 39 respondents (65.0%) showed good 
consistency, 42 respondents (70.0%), and 37 respondents (61.7%) 
showed good mission. From the results, it is hoped that the head of the 
room will continue to improve the organizational culture in the hospital 
because it will affect the performance of the head nurse. 
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Introduction 
Hospital is a health service institution that serves individual health services by 

providing inpatient, outpatient, and emergency care services (Permenkes RI, 2020). 
Nursing services as an integral part of health services significantly contribute to 
determining the quality of hospitals. Therefore, all health service providers in 
hospitals, including nurses, must have knowledge and skills that continue to develop 
along with technological developments in the health sector (Fadhila & Afriani, 2020). 

Nurses are the most crucial resource in hospitals from the dominant number 
(55-65%) and provide comprehensive and professional health services to patients 
consistently and continuously for 24 hours (Simamora et al., 2017). In improving the 
quality of nursing care services, each hospital has an organizational culture as a 
reference and guidance for nurses in carrying out their duties. 

Organizational culture is a system of values shared by all organization 
members. It functions as a binding for all components of the organization. It can also 
be used as guidance in creating the attitudes and behavior of nurses and facilitates the 
sense of commitment at work. Hospital organizational culture is a guideline or 
reference for controlling organizational behavior, nurses' behavior, and other health 
teams in interacting to achieve organizational goals (Sari, 2019). 

In a study on the strength of organizational culture with the professionalism of 
nurses, it was found that a solid organizational culture had an impact on the excellent 
performance of nurses (Apriyatmoko & Susilo, 2014). Denison emphasizes four 
dimensions for an organizational culture that must be mastered to run effectively. The 
four dimensions in the Denison model are mission, adaptability, involvement, and 
consistency (Ariani, 2016). 

Based on the description, the researcher is interested in researching the 
perception of head nurses about organizational culture in the inpatient room at Banda 
Aceh Hospital. 

 

Methodology 
This study, based on a descriptive quantitative plan and a cross-sectional 

approach, was conducted in a hospitalization room of the Banda Aceh hospital. The 
population size of the study was 70. The sampling technique used was the total 
sampling method, and the respondents in this study were 60 therefore, the response 
rate is 85.71%. 

This study uses a significance level of 5%. The questionnaire consists of 32 
statement items. This research has been tested for validity, and the results obtained 
with the calculated r-value above the r table value (0,514) and reliability test with 
Cronbach's Alpha value 0, 75. The review board conducted the ethical consideration 
from the Faculty of Nursing, Universitas Syiah Kuala (FON-USK). Its review considers 
six aspects: autonomy, beneficence, justice, nonmaleficence, veracity, and 
confidentiality. Data collection was carried out from September 30th to October 13th, 
2021, by distributing questionnaires with 32 questions to respondents. The 
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questionnaire form was a Likert scale with five answer options, namely "Strongly 
Disagree," "Disagree," "Neutral," "Agree," and "Strongly Agree." 
 

Results 
Table 1: Respondents’ Demographical Data 

SN Data (N =60) Frequency Percent 
(%) 

1 Age (According to 
Depkes, 2020) 

Early Adult 26-35 years old 44 73,3 
Late Adult 36-45 years old 16 26,7 

Total 60 100.0 
2 Gender  Male 15 25 

Female 45 75 
Total 60 100.0 

3 Marital Status Single  13 21,7 
Married 47 78,3 

Total 60 100.0 
4 Room Arafah 10 16.7 

Azahra 9 15 
Humaira 13 21.7 
Marwah 13 21.7 
Raudhah 15 25 
Total 60 100.0 

5 Last Education Associate`s Degree (D3) 12 71.7 
Associate`s Degree (D4) 1 1.7 

Bachelor 16 26.6 
Total 60 100.0 

Table 1 show that most respondents are in the early adult category (26-35 
years), 44 respondents (73.3%). For gender, the most dominant respondents are female 
as many as 45 respondents (75%). Then, most respondents were married to 47 
respondents (78.3%). In addition, the majority of respondents were in the Raudhah 
room with 15 respondents (25.0%), and finally, the most recent education was diploma 
(D3) as many as 43 respondents (71.7%).  

 
 

Table 2. Implementation of Organizational Culture in Inpatient Rooms 
at Banda Aceh 

SN Variable (N =60) Frequency Percent (%) 

1 Organizational Culture 
Deficient  23 38.3 

Good  37 61.7 
Total 60 100.0 

              Sub Variable   
2 Involvement Deficient  19 31.7 
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Good  41 68.3 
Total 60 100.0 

3 

 

 
 

 

 

 
 
 

3 

 Consistency 
Deficient 21 35.0 

Good 39 65.0 
Total  60 100.0 

4 Adjustment 
Deficient  18 30.0 

Good  42 70.0 
Total 60 100.0 

5 Mission 
Deficient  23 38.3 

Good  37 61.7 
 60 100.0 

Based on table 2, it can be explained that most of the respondents have a good 
level of perception of organizational culture were 37 respondents (61.7%). In the 
involvement, 41 respondents (68.3%) were in a good category. Then, 39 respondents 
(65%) were in the good category for consistency, followed by 42 respondents (70%) 
who were in a good category in the adjustment sub-variable. Finally, 37 respondents 
(61.7%) were in a good category. 

 

 Discussion 
The results showed that most nurses in the inpatient room at the Banda Aceh 

hospital perceived a good organizational culture, with 37 respondents (61.7%). It also 
indicated that the dimension of involvement in this study is a value of the organization, 
emphasizing the importance of nurses who work together to achieve organizational 
goals (Harahap, 2018). Based on the results of univariate analysis, most head nurses 
perceived good involvement in a total of 41 respondents (68.3%). The results of this 
study are compatible with the research conducted by Kalsum et al. (2017), which 
stated that a high level of involvement and participation would create a sense of 
ownership and responsibility so that nurses' increased commitment to the 
organization is obtained. 

The high involvement of head nurses in teamwork within the organization will 
increase nurse performance. This situation needs to be realized by the head of the 
room to allow the nurses to be involved in activities in the hospital, especially those 
related to nursing services. 

The study results also showed that most head nurses perceived good 
consistency of organizational culture with 39 respondents (65.0%). Consistency in this 
study describes the nurse's assessment of the hospital organization's values related to 
applying hospital values, the accuracy of implementing nursing care, and the 
agreement. Good consistency will impact nurses' performance in providing nursing 
care services to patients. 

According to Denison (2011), nurses' consistency in implementing work 
procedures and leadership in applying applicable rules must create a strong culture. 
Head nurses with a firm consistency will always orient on the overall values in 
carrying out their duties and providing services to the community, fulfill control and 
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evaluation of performance, and try to create things that can improve performance 
effectively. 

The results explained that most head nurses perceived good compliance, as 
many as 42 respondents (70.0%). This result is in line with the opinion of Marquis and 
Hoston (2017) stated that the unit of the organization has a culture. The adjustment 
will occur if the unit's culture is parallel with the organizational culture and nursing 
culture is similar to other professional cultures. However, if it is the opposite, there 
will be inequality, which will impact the motivation and performance of nurses. 

The results also showed that 37 respondents (61.7%) perceived the mission of 
the organizational culture with good results. This result means that nurses already 
understand the vision and mission of the hospital in providing nursing services in the 
inpatient room at the Banda Aceh hospital. The overall mission indicators in this study 
indicate that the implementing nurse makes the mission the primary basis for the 
quality of nursing service implementation. 

According to Denison (2000), characteristics of the mission include 
organizational goals, vision, and achievement of organizational goals. Organizations 
that have a clear and well-directed mission through organizational goals will provide 
work motivation for nurses to improve nurses' performances. 

The mission presented by the Meuraxa General Hospital is to provide 
professional and Islamic services, to improve hospital facilities and infrastructure, to 
improve the quality and welfare of human resources, and to create a healthy and 
Islamic working environment and culture. 

This study showed that the majority of respondents were in early adulthood, 
with 44 respondents (73.3%), similar to Sari's research (2019) which stated that 
nurses who are mature and productive have more competence, skills, and maturity in 
providing nursing services and have a high commitment to the quality of services 
offered. 

In addition, the results of the study also proved that most of the nurses in the 
inpatient room at Banda Aceh hospital had an Associate's Degree (three to four years 
diploma) in nursing education. The level of education can improve nurses' ability in 
terms of intellectual, technical and interpersonal needed in carrying out nursing care. 
This statement follows the opinion of Blundel et al. (1999) in (Lapau et al., 2021), 
which stated that the level of education would be beneficial for many organizations, 
the level of education is a prerequisite for organizations in conducting recruitment. 

Based on the study results and some of the opinions stated before, from the four 
dimensions of organizational culture (involvement, consistency, adjustment, and 
mission), most of the head nurses perceive it nicely (61.7%). This finding means that 
the organizational culture in the hospital inpatient room has been implemented and is 
expected to be maintained by nurses to create quality services. 

Some activities that must be considered to improve the quality of hospital 
services are by increasing the dimensions of nurse involvement in every planning of 
nursing actions that will be given. Nurses' consistency in doing work correctly and 
adequately, nurses' ability to adapt according to the times and technology, and the 
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mission dimension must be considered to improve the quality of hospital nursing 
services. 

Kholifah (2013) explained that the perception of organizational culture in 
Ambarawa Hospital indicated good performance related to organizational goals and 
reflected in the values applied when providing nursing care to patients. 

This study also explained that most head nurses in every inpatient room at 
Banda Aceh Hospital had succeeded in carrying out the organizational culture. Similar 
to the opinion of Robbins and Timothy in Taurisa and Ratnawati (2012), 
organizational culture represents a common perception of organizational members 
who have different backgrounds and levels. 

This study explains that every member of the organization in the inpatient 
room already understands the organizational culture with the same level of 
understanding. 

 
Conclusion 

Based on the research results from 60 respondents, the nurses' perceptions of 
organizational culture in the inpatient room at the Banda Aceh Hospital were in the 
right category at 37 respondents (61.7%) and the low category at 23 respondents 
(38.3%). It is hoped that the head of the inpatient ward will continue to improve the 
organizational culture of the hospital, as this will impact the performance of the head 
nurse. 
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